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International Management Development 


GE Brings Global Thinking to Light Jul/2 


James L. Noel and Ram Charan 


international Training 

Adapting Training for Other Cultures Apr 
Keith Morical and Benhong Tsai 

Making International Videos: An 
Odyssey Feb 
Peter R. Schleger 

Street Smarts” for International 
Consultants Jul 
Catherine M. Petrini 


Iso 9000 
Taking the Mystery Out of Quality 
Kymberly K. Hockman 


Job Aids 
PSS! Help When You Need It 
Clay Carr 


Job Analysis 
BASE(ic) Course on Job Analysis, A Jul 
Joe Denis and Bruce Austin 


Labor/Management Collaboration 
Union Trains for the Future, A 
John F. Goodman 


Learner Analysis 
Visual Learning 
Diane E. Kirrane 


Learning Environment 

Accommodating Workers With Mental 
Disabilit*«s Jan 
David Munk, Jobn Oorthuys, Larry Rhode 
Dennis Sandow, and Tim Weyer 

How They Learn What They Learn Aug 
Wilbur L. Pike 


Learning Objectives 

Case for More Flexible Objectives 
The 
Linda Stoneall 


Learning Organizations 
Learning: The Critical Technology 
inthony Patrick Carnevale 

On Being a Beginner 
Patricia A. Galagan 
Profile of a Learning Organization 


Life /Work Goals Planning 

Your Personal Mission Statement: A 
Foundation for Your Future 
George L. Morrise) 


Literacy 

Aloha Means Goodbye to Workforce 
Illiteracy 
Drake Beil 

Hospital's Prescription for Illiteracy, A...Nov 
Linda Solovy-Pratt and Rita M. Vicar) 

Magnavox Experience, The Nov 
Donald J. Ford 

Reading Between the Lines Jul 

Toward a More Literate Workforce Nov 
Donald J]. Ford 


Management Development 
When the CEO Is on Your Side 
Patricia A. Galagan 


Management Styles 

It's a Great Idea, But 
Frank K. Sonnenberg and 
Beverly Goldberg 

Shattering the Glass Ceiling 
Sue Mize 

Truth About Empowerment, According 
to D. Quinn Mills, The 

When the Wall Comes Down: Views of 
Marvin Weisbord 


| Competencies 
Global Mindsets for Global Managers 
Stephen H. Rhinesmith 
Managers Can Be Developers Too 
Zandy B. Leibowitz, Jane E. Shore 
and Gary M. Schuman 
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Search for Executive Skills, The Sep/88 


Martin E. Smith 


Managing Sales & Marketing Training 
Trainer's Role in Sales Automation 
, RE Dec 
Eric ]. Christeson 


strial 
GE Brings Global Thinking to Light 
James L. Noel and Ram Charan 
Measures for Mentors 
Adrianne H. Geiger 
Road to Results for Teams, The 
Harlan R. Jessup 


Processes 
It's in the System 
Sue Longman-Czeropski 


Market Research for HRD Consulting 

Back to School for College Training 
Opportunities. Aug 
Wendell Anderson 


Marketing Yourself as “Me 
Lynda C. McDermott 


Better Meetings for Better 


Communication Jan/2 


Paul Sandwith 
How To Make the Most of Your 
Meetings..... 
Meeting a Day Keeps Team Problems 
at Bay, A.. Oct 
Charlotte L. Stuart 
Meeting Mania. Oct 
Nine “M"s for Meetings That Motivate ....Oct 
Doug Malouf 
Putting the Staff Into Staff Meetings Oct 
A. Edward Franklin 


We've Got to Keep Meeting Like This ....Jan/7 


Edward E. Scannell 


Measures for Mentors 
Adrianne H. Geiger 


Mergers and Acquisitions 

Contract for Commitment, A 
Frances Patch, Dan Rice, and 
Craig Dreilinger 

Failing Transition....... 
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and Win 
Patricia A. Galagan 


Motivation 

Contract for Commitment, A 
Frances Patch, Dan Rice, and 
Craig Dreilinger 
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Backlash! The Challenge to Diversity 
Training : Dec 
Michael Mobley and Tamara Payne 
Multicultural Training Techniques Oct 
Shedding New Light on Diversity 
Training May 
Ronita B. Johnson and Julie O'Mara 


Translation, Please ......... Feb/7 


George P. Rimalower 


nae Oct/7 


Multimedia 

Climbing the Tower of Technobabble ... 
Bart Dabmer 

Multimedia Training at 
Hewlett-Packard 
Carolyn Spitz 
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Lorraine Parker 
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James L. Noel and Ram Charan 
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Howard Schuman 
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Martin E. Smith 
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Targeting the Bottom Line...... 
Gloria A. Regalbuto 


Networking 

Marketing Yourself as “Me, Inc.” ............ Sep. 
Lynda C. McDermott 

Networking Tips seacsnoasanabsseunasceucene Sep. 
Wolf]. Rinke 
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New Generation: Older Workers, The 
].W. Gilsdorf 
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Greta Kotler 

Five Views Of Change..........ccccsssssssessserees Mar, 

Making Choices About Change...............Mar, 

Managing Before a Reorganization 
Robert L. Miller 

Taking Charge of Change .......................Marn 
Craig Steinburg 

What OD Practitioners Believe .............. Apr 
Donald F. Van Eynde, Allan Church, 
Robert F. Hurley, and W. Warner Burke 
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(Alone) Don’t Work .................0.+0+++-May 
Jobn W. Pickering and Robert E. Matson 


Organization Cultures 
How To Take On Top Management 
and Win 
atricia A. Galagan 
It’s 2 Great Idea, But.....000:ccccsesonssossess0050 
Frank K. Sonnenberg and 
Beverly Goldberg 


On Being 2 Beginner 00. ....0ceccsccevssccciscevsee Nov/? 


Patricia A. Galagan 


Organization Development 

What OD Practitioners Believe ............... Apr 
Donald F. Van Eynde, Allan Church, 
Robert F. Hurley, and W. Warner Burke 


Organization Structure 

Beyond Hierarchy: The Search for 
PH PEON  cscccnccssiccriccracicd Aug, 
Patricia A. Galagan 

Managing the White Space: The Work of 
Coeery Remebee is icicscisessossesssivsesensend Aug) 
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Career Development 
Designing a Dual Career-Track System...Jun 
Robert Tucker, Milan Moravec, 
and Ken Ideus 
Multiple Career Paths.... Oct/: 
Zandy B. Leibowitz, Beverly L. Kaye, 
and Caela Farren 


Aloha Means Goodbye to Workforce 
Illiteracy ; a Nov 
Drake Beil 

Hospital’s Prescription for Illiteracy, A...Nov 
Linda Solovy-Pratt and Rita M. Vicary 

HRD Goes to Czechoslovakia Feb 

Magnavox Experience, The Nov 
Donald J. Ford 

Partners in Education................::2++ May 
Sharon Pinebrook and Daniel Bissonnet 


Peer Review 
How To Do Peer Review... Jun 
Gloria E. Bader and Audrey E. Bloom 


Performance Appraisal 
How To Do Peer Review Jun 
Gloria E. Bader and Audrey E. Bloom 


Performance-Based Training 
Case for More Flexible Objectives, The....Aug 
Linda Stoneall 


Performance Management 

BASE(ic) Course on Job Analysis, A Jul 
Joe Denis and Bruce Austin 

How To Do Peer Review........ Jun 
Gloria E. Bader and Audrey E. Bloom 
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RE saccessiecrtctirenes R Jan/38 


B. Jean Ferketish and John W. Hayden 
Targeting the Bottom Line..... Apr/2 
Gloria A. Regalbuto 


Performance Technology 

HRD and Workplace Performance 

PSS! Help When You Need It 
Clay Carr 

Targeting the Bottom Line... 
Gloria A. Regalbuto 


Predeparture Training 
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Ernest Gundling 


Problem Solving 
It’s in the System.......... 
Sue Longman-Czeropski 


Product Knowledge Training 
Making International Videos: An 
Odyssey 
Peter R. Schleger 


Program Evaluation 

How Effective Is Outdoor Training? 
Richard J]. Wagner and 
Christopher C. Roland 


Quality Control 
Taking the Mystery Out of Quality 
Kymberly K. Hockman 
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Recruitment and Placement 
How Do I Find a Training Star? 
Carrie Straub 


Research Capsules 

Absenteeism Down as Groups Compete ...Jan/7: 
Shane R. Premeaux 

Can Good Instructors Overcome Bad 
Courses? Jul/7 
Philip Friedlander 

Evaluation May Link t rofi Jul/7 
David EF 


Focus on Development Nov 


Terpstra 


How Do Trainees Prefer Jul 
Beverly Stitt 

HRD Support Group Spurs 
Development Jan/7 
Neal F 

Leadership and Adult Development Jan/7 
Michael L 

Management Training Needs Identified ...Jul 
Larry A. Pattersor 

( der We orke rs Viewed 
To Be Promoted 
Sid Siegel 


Resistance to Change 


Chalofsky 


Commons 


as Less Likely 


Kenneth Rhinehart 


Some Perspectives on Adult 
Development 
Vichael L. Commons 
Research Studies 
How Effective Is Outdoor Training? Jul 
Richard ]. Wagner and 
Christopher C. Roland 
How Trainers Score 


A/lise » Rossett 


on Quality Jan 
and Kevin Krumdiek 
Retraining 

Instant Secretaries: Just id 


dd Training 
Carol Hennebacl 


Return on investment (ROI) 

Demonstrating ROI of Training Aug/7 
Eric A. Davidove and Peggy A. Schroeder 

Role Plays 

Mad Hatters ADA 
Training, The Sep 
D. Kerry Laycock and Roberta Robinson 


Approach t 


Safety Training 

Union Trains for the Fi 
John F. Goodman 

Sales Management 

Career Track for Sales Agents, A 
William R. Wellstead 

Trainer's Role in Sales Automation 
The 
Eric J. Christeson 


Sales Skills 
Sales Savvy for the Nineties Dec/13 
Sandra Millers Younger 
Sales Tips for Tough Times Mar/13 
Sales Training and the Saturn 
Difference Dec/38 
Dorothy Cottrell, Larry Davis, Pat Detrick, 
and Marty Raymond 
Training Salespeople on High-Tech 
Notebook Computers Dec/60 


Daniel Schroeder and Thomas Reischl 


Secretarial and Clerical Skills 
Instant Secretaries: Just Add Training ....Nov 
Carol Hennebach 


Securing Support for HRD 

Gaining Management's Ear 
Geoffrey M. Bellman 

Small Firms Think Big 

When the CEO Is on Your Side 
Patricia A. Galagan 


Selecting a Consultant 

Art of Choosing a Consultant, The 
Craig Steinburg 

Back to School for College Training 
Opportunities 
Wendell Anderson 

Choosing a TQM Consultant 
Charles L. Roxin 


Self-Directed Teams 

Building a Self-Directed Work Team .....Dec 
Richard S. Wellins 

Fourteen Team Building Tips Jan/32 
Paul E. Brauchle and David W. Wright 

Seminars and Workshops 

Finding Good Speakers 
Coleman Finkel 


Sexual Harassment Awareness 
Handling Sexual Harassment 
Complaints 
Legal Liability 
Barry J. Baroni 
Preventing Sexual Harassment in the 
Workplace 
Rebecca A. Thacker 
Unwelcome Advances 


Feb/12 
May/19 


Feb/50 
May/19 


Simulations 
Is Virtual Reality Virtually Here? 
Clay Carr 


Oct/ 36 


Finding Good Speakers 
Coleman Finkel 


Speaking and Presentation Skills 
After Words 
James B. Anderson 
Both Sides of the Platform 
Break Your Barriers and Be a Better 
Speaker 
Antoni A. Louu 
Business Presentations for the 
Nineties 
Brian Kane 
Calm Those Sweaty Palms 
Classroom Management 101 
Coaching Speakers 
Terry H. Chapman 
Common Concerns Checklist 
Cynthia Howe Merman 
Eight Dangerous Assumptions About 
Listeners Nov/15 
Kittie W. Watson and Larry L. Barker 
How To Be an Effective Public 
Speaker .. Nov/17 
Richard G. Plavetich and Brian H. Kleiner 
Speaking of Speaking Apr/19 
Stage Fright Feb/17 


Ten Sure Ways To Score With an 
Audience 
Arnold Zenker 
Trainer as Storyteller, The 
Chip R. Bell 
TV Training Tips 
Steven Shepard 
When the Lights Go Out 
Stephen D. Boyd 


Strategic 

HRD & Quality: The Chicken or 
the Egg? 
B. Jean Ferketish and John W 

© Steps to Strategic Success 
Roger Kaufman 

Training With Quality 
Ted Cocheu 

When the Wall Comes 
Marvin Weisbord 


Jan/38 
Hayden 
May/107 


May/22 


Down: Views of 


Aug 


Subject Matter Experts 

Getting Inside an Expert's Brain Aug 
Diane M. Gayeski, Larry E. Wood. 
and John M. Ford 


Task Analysis 

Getting Inside an Expert's Brain 
Diane M. Gayeski, Larry E. Wood. 
and John M. Ford 


Aug 


Team Building 

Fourteen Team Building Tips Jan 
Paul E. Brauchle and David W. Wright 

GE Brings Global Thinking to Light Jul/2 
James L. Noel and Ram Charan 

Road to Results for Teams, The 
Harlan R. Jessup 

leam-Trusting Game, The May 
Glenn Thompson and Paul F. Pearce 


Sep 


Technical Employees 

Multiple Career Paths Oct 
Zandy B. Leibowitz, Beverly L. Kaye. 
and Caela Farren 


Telecommur.ications 
Collecting Data the E-Mail Way 
Lorraine Parker 


Total Quality Management 

Choosing a TQM Consultant Feb 
Charles L. Roxin 

Downside of Quality, The Mat 

HRD & Quality: The Chicken or 
the Egg? Jan 
B. Jean Ferketish and John W. Hayden 

HRD’s Role in Total Quality Efforts Jun 
Kevin J. Lewis and Oscar Mink 

Keeping Quality Alive Jul 
Lafayette F. Howell 

New Paradigm for a Total Quality 
Culture Jun 
Joe D. Batten 

Speaking of Quality Aug 

TQM: Getting It Right the First Time Jun 
Shaun P. McCormack 

Training With Quality May 
Ted Cocheu 


Train-the-Trainer 

Shedding New Light on Diversity 
Training 
Ronita B. Johnson and Julie O'Mara 


May 
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Training in Small Businesses 
Back to School for College Training 
Opportunities 
Wendell Anderson 
Partnerships Net Big Wins 
Terry Crist, Leo Presle) 
Small Firms Think Big 
Catherine M. Petrini 
Strategies for Small Business Training 
Helen Bensimon 
Training by the Book 


Aug/42 


Sep 40 
and Jobn Zenger 


Sep/17 


Jun/ 12 


Manuals 
Adapting Training for Other Cultures.....Apr/65 
Keith Morical and Benbong Tsai 
Write Stuff for Training Manuals, The 
Vona J. Casad) 


Mar/17 


Training 101 
After Words . 
James R. Anderson 
Better Meetings for Better 
Communication 
Paul Sandwith 
Both Sides of the Platform 
Break Your Barriers and Be 
Presenter .. 
Antoni A. Louu 
Case for Training, A Jun/19 
Darryl Ann Lavitt 
Classroom Management 101 


Apr 24 


Jan/ 29 


Nov/ 15 
a Better 
Feb/17 


Aug/15 

Closing the Communication Gap Dec/19 
Patrice M. Jobnson 

Coaching Speakers 
Terry H. Chapman 

Common Concerns Checklist 
Cynthia Howe Merman 

Corporate Communications 

Effective Communication 

Eight Dangerous Assumptions About 
Listeners . Nov/15 
Kittie W. Watson and Larry L. Barker 

Employee Relations Game, The Dec/21 
Ellen A. Ensher and Jeanne Haritle) 

Fourteen Team Building Tips Jan/32 
Paul E. Brauchle and David W. Wright 

Frameworks for Learning Jun/17 

How Much Empowerment Is Too Much or 
Not Enough? 
Donald L. Kirkpatrick 

How They Learn What They Learn 
Wilbur L. Pike 

How To Be an Effective Public 
Speaker . 
Richard G 

Legal Liability.. 
Barry J. Baroni 

Meeting a Day Keeps Team Problems 
at Bay, A 
Charlotte L. Stuart 

Meeting Mania........ 

Nine “M"s for Meetings That Motivate 
Doug Malouf 

Power of Empowerment, 

Power Struggles 

Putting the Staff Into Staff Meetings 
A. Edward Franklin 

Raising Personal Empowerment Sep/31 
Edward Betof and Frederic Harwood 

Reading Between the Lines Jul/15 

Reading With Style . Jul/16 
Garrett J. Endres and Brian H. Kleiner 

Reducing Red Tape 

Speaking of Speaking 


Apr/21 
Feb/22 


Dec/ 19 


Jan/ 29 


) 


Sey C) 


Aug/17 


Nov/17 
Plavetich and Brian H. Kleiner 
Mav/19 


Oct/ 19 


Oct/17 
Oct/ 17 
The sep 29 
May/21 
Oct/ 18 


Sep/ 34 
Apr/19 


Ten Sure W 
Audience 
irnold Zenker 

of Reading Skill............... Jul 

Help Learners Learn 

Susan L. Michel 
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Training Nig 
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When the Lig 
Stephe nD 
Write Stuff f 
Vona J. ¢ 
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Boyd 

lraining Manuals, The 
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Union Training Programs 
Union Trains for the Future, A. 
Jobn F. Goodman 


seahanbieeinee Oct/22 


University-Based Programs 
Educational Resources in Your Own 
Backyard 
John Barnshaw Ill 
Values 
Doing the Right 
H.B. Kan 


Thing ‘ 
and Bob. ibramms 


Video-Based Materials 
Backlash! The Challenge to Diversity 
Training 
Vichael Mobley and Tamara Payne 
Making International Videos: An 
Odyssey 
Peter R 
On Hiring a Pr 


..Feb/2 
Schleger 


duce! 


Women Employees 
Great Barrier 
Shattering the 

Sue Mize 


The 
Glass Ce ‘ling .. 


Grief 


Jan 


Workforce Diversity 
Backlash! The Challenge to Diversity 
PNET sain csccsvcssesvousae eee Dec/45 
Vichael Moble} and Tamara Payne 
Measuring Diversity Training 
Self-Awareness on Patrol 
Shedding 


Jul/10 
Nov/9 
New Light on Diversity 
Training ssessnnnisassccoly ae 
Ronita B. Johnson and ‘julie O'Mara 
Understanding Cultural Differences.......May/12 


Working Life 
ACC ‘ 
And One Pepto-Bismol..... 
Bean ¢ nte1 


ding to 


Beyond Creativi 
Beyond Dr 
Boo! 

Chill Out 


Clothes Conscious 


ssaceneninesieabiiicael Aug/88 
.Oct/99 

.Jan/83 
..May/136 
neseunetacanennel Mar/87 
..Mar/88 


Coming Out of the ¢ iceet . 
Corporate Sandbox, The ....... 
Crazy Is Good 
Dangerous Liaisons 
David Letterman Apr/88 
Sep/112, Oct/100, Nov/88 
Depressurizing soasavennssay ROO 
Dog Ate..., The 
Domestic Managers .. 
Employees From Hell 


Famous Office 


Aug/88 
Oct/ 100 
Sintec Feb/88 
Aug/88 


Romances 
Fashion Police 


Joy Works 


Fasten Your Seat Belts ........ Nov 
Federal Divestiture ....... Oct/1 
Fred’s World Nov 
Frightening Facts and Figures Oct 
From A to Z-Z-Z-Z Jan 
From OD to OT Jun 
From Rocky Road to Joy Jan 
Getting Global. Jan/83, Sep/1 
“Greed Is Good’ 
Green and Mean 
Green Piece Sep/112, Nov 
Green Piece pdat ite . Dec 
I Gave at the Office... Jul 
In Closing Sep/1 
In Search of Joy Jan 
Jan 
Dec 
Mar 
Dec 


Kiss Is Not Just a Kiss, A 

Let’s Do Recess ... 

Life With a Capital Q 

Love at First Byte .. 

Medley Month x 

More Than Meets the Eye 

Musical Desks 

New Meaning to the Bottom Line 

9to9 

Odds and Ends... 

Ode to Spring 

On the Other Hand. 

Pacemaker 

Reality Check.. bs 

R-E-S-P-E-C-T ( Aretha Fr: wnklin) 

Spirituality in Work .. 

Sticking Close to Home 

Take This Job and.. 

Tennis, Anyone?.... 

T.G.LT. (Thank God It’s Thursday) 

Thanksgiving Buffet 

That's the Ticket! 

That Was No Ghost. 

Tips for Trips. 

Trick or Treat! 

True Tales From the Workpl: ice 
Apr/87, Jul/87 

UFO Spotters 

Unblocking Creativity . 

Updating.. 
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Whatever Works ..... Jul/ 


Why Wait for Halloween? 
Wimp-Out Scale, The...... 
Woman in the Gray Flannel Suit, 
Women and Work 
Women’s Works 
Workaholics......... 
Workaholistics............ 
Work/Health Alert............. 
Working Life Classics. 
Working Life Police .. 
Working Women’s Hotline 
Works of Joy ..... athens 
YOU ROCK ...sciccssseceses : 
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Dec 
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Aug 

Aug 

May/1 
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Apr/88, Sep/1 
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Apr. 
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Writing and Reading Skills 

Case for Clear Writing, A 
Gordon F. Shea 

Getting the Lead Out...... 
Julie S. Hile 

Reading Between the Lines..... 
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